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Acknowledgement of Country

Bonnie Support Services acknowledges the Cabrogal clan of the Darug Nation as the Traditional
Custodians of the land on which our organisation is situated. We extend our acknowledgement to all
Aboriginal and Torres Strait Islander peoples as the Traditional Owners of this nation on which we call
home. We pay our deepest respects to Ancestors and Elders, past, present and emerging. Bonnie’s is
committed to honouring Australian Aboriginal and Torres Strait Islanders holistic, cultural and spiritual
relationships to the land, waters and seas.

Vietnamese

Dich vu hé trg clia Bonnie cdng nhan téc Cabrogal clia Qudc gia Darug 14 nhitrng Ngudi giam ho
truyén théng clia viing dat ma td chuic clia chung téi dat tru s&. Chung téi md réng su cdng nhan cula
chung téi dbi vai tat ca cac dan toc Thd dan va Cu dan trén eo bién Torres Strait vdi tu cach 13 Chu s&
hdru truyen théng clia qubc gia ma chung tdi goi |a qué huang nay. Chung t0| bay toé Iong kinh trong
sau sic nhat t&i Td tién va cac bac cao nién, trong qua khu, hién tai va mdi ndi. Bonnie’s cam két tén

vinh nhitng ngudi Thé dan Uc va Cu dan trén dao Torres Strait cé méi quan hé toan dién, vadn héa va
tinh than vai dat lién, ving nudc va ving bién.

Hindi

It HUIE HIGHST T T B HANTA PBalel I 39 T S TRIRS H&H & B9 § WIBR Bl & fH W IR 6167 [RId &1 57 |
nfeamt 3R R R 3Mecis AN BT 59 30 F IRIR ATfciee] & B9 § A9 Wipfa 3 &, 5 &9 =) Ped &1 &7 qdeii 3ik 72,
3ydta, ad A 3R IR g @ & i 3701 e T 39 €)1 after iR forang snfardt sk 2R R sgeled @ yfE, we sk wgg
& T, FRpias 3R meaTfaie Syl &1 T8 & & fag ufdag 21

Arabic

Urdu

Serbian

BonHune Cynnopt CepBuuec npusHaje Llabporan knaH JapyLuke Hauuje Kao TpaguumoHarnHe YyBape
3eMJSbe Ha K0joj Ce Hanasu Halwa opraHu3auuja. MispaxxaBamo npuaHake cBMM ABopuLIMHUMA U
oTovaHuma y TopecoBoM Nporasy Kao TpaguuuoHarnHum BriacHULMMAa OBE Hauwmje Kojy Ha3nBamo
nomom. Opajemo Hajoybrbe NowToBake NpeLrMa U cTapeluHama, NpoLUniMM, CagallihnM 1 HOBUM.
BoHHMe’ c ce 3anaxe 3a NoLITOBaHE XONUCTUYKMX, KyNTYPHUX U OYXOBHUX ogHOoca AycTpanuje

AbBopuimHa 1 octpa Toppec CTpauT ca KONMHOM, Bogama 1 Mopuma.

Chinese

Bonnie Support Services &I\ Darug Ei%#9 Cabrogal RIR2RMEAMRMETIHNEREIFPA. RINOABERERTNES
Bk S RFRES, MINEXTHRINMZATNEROERREE. BilEEE. MENFTMOELETNREBUREYD
fUEE. Bonnie's AT REEAF THRERTIEESHKS REME, KGNSO ER. EMNBHXER.

Spanish

Bonnie Support Services reconoce al clan Cabrogal de la Nacién Darug como los Custodios
Tradicionales de la tierra en la que se encuentra nuestra organizacion. Extendemos nuestro
reconocimiento a todos los pueblos aborigenes e islefios del Estrecho de Torres como propietarios
tradicionales de esta nacion a la que llamamos hogar. Presentamos nuestro mas profundo respeto
a los Ancestros y Ancianos, pasados, presentes y emergentes. Bonnie's se compromete a honrar las
relaciones holisticas, culturales y espirituales de los aborigenes australianos y los islefios del Estrecho
de Torres con la tierra, las aguas y los mares.



Contents

Executive Officer's Report

4
Chair of the Board Report 6
Program Manager’s Report 7

8

Our Philosophy - Values - What We Do

We Are Bonnie's: Community Officer Report 10

We Are Bonnie's: Family Worker Report n
We Are Bonnie’s: Child and Youth

Worker Story 12
We Are Bonnie’s: Tenancy Officer Report 13
We Are Bonnie’s: Domestic Violence Rapid
Response Stories 14
Feature: Reaching out in a housing crisis 16

Feature: A New Reconciliation Action Plan 18

Feature: Specialist Children’'s Worker

Program 20
Feature: From Students to Staff 22
Feature: From survival to safety 23

Feature: Welcoming new faces and

welcome back old ones! 24
Programs: About our Groups 26
Programs: Aunty Bonnie's 27
Programs: Creative Space 28

Programs: Kidz Space

Programs: Hindi and Urdu Speaking
Women'’s Health Group

Programs: Shark Cage

Programs: Khmer Women'’s Group
Donors and Supporters

Supporter Spotlight: Opportunity Pathways
Events and Highlights

The Bonnie's Road to Safety

From the Blog

Statistical Snapshot

Our Board

Organisational Chart

Financial Summary

Donors and Supporters 2022-23

Support Services

by women and with women

Annual Report 2022-23

3

30

31
32
33
34

38
43
44
45
46
47
48
49



Executive Officer’s Repol

Every year, one of the
best things about
writing this report is
the chance to look back
on what we faced and
what we accomplished.
I'm always proud of
what I find.

This year again, Bonnie's achievements are
so impressive, as is our team. | have the good
fortune to work with a group of women who
are professional, kind and caring. They are
committed to ending domestic violence and
homelessness and helping women make
positive changes in their lives.

When women and children come to Bonnie's,
they're seeking sanctuary and safety. We work
hard to make it a place where good memories
can be created and new possibilities found.
It's about dealing with the past, finding the
support to heal and prepare the way for a
longer-term home.

Finding a new home is never easy but the
current housing crisis has intensified that
difficulty. Bonnie's has been supporting women
and children for almost 50 years but | can't
recall there ever being a time like this when
the community generally, has felt this housing
pressure. It's particularly the case for the
women and children we are working with.

In response, we've been hard at work looking
for creative solutions and thinking long term
about how we can address this housing crisis
for our families. This has resulted in some
fantastically encouraging partnerships and
prospects. | hope to share more about these
soon... so keep your eyes out!

We have always recognised children as clients
in their own right, and with their own particular
needs. The funding of Specialist Workers for
Children and Young People roles has been a
maghnificent acknowledgement of this.

We have always recognised children as clients
in their own right, and with their own particular
needs. The funding of Specialist Workers for
Children and Young People roles has been a
magnificent acknowledgement of this. It's very
exciting. The additional resourcing has enabled
Bonnie's to provide even greater support for
children and develop more resources to ensure
their emotional and psychological safety.

It is approaching 10 years since we created our
much loved, sunshine-coloured brand story
and website. We thought it was time for a bit of
revamp but without losing the essence of what
we created. Check it out! Only Human Stories
has done a great refresh and we think the
updated version looks wonderful. It's easier to
read but is still full of useful information about
domestic violence and homelessness, the
services and supports Bonnie's can provide. The
staff blogs remain and give insights into our
view of this work we do - they are uplifting and
full of joy and thoughtfulness.

We have grown our social media reach this
year reaching more people including a
younger cohort; and we have plans for further
development in this area, in the coming year.

Partnerships continue to be a vital element

of our work: drawing on expertise of others to
provide the best solutions we can. Another
new partnership is with Opportunity Pathways,
supporting eligible women into training and
employment. Jemima Brewer provides on-site
counselling for our clients which has been a
great addition to the team this year. Centrelink,
Housing NSW and Salvos Financial Counselling
all co-locate with us and that accessibility for
the women is a huge benefit.

Thanks to everyone involved with Bonnie's. We
have a great Board, a fantastic team of workers,
many supportive and active partners who work
together to provide the best services we can for
the brave women who put their trust in us to
support them to heal.

Tracy Phillips
EXECUTIVE OFFICER

Bonnie Support Services Ltd
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Some of the Bonnie's Board at the Annual General Meeting

Happy Bonnie's crew at the Team-Building Day
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From our Chair, Betty Gre

This year has been a
time of change and
opportunity; a time
of stretching and
resourcefulness.

The resilience and

strength of staff is

evident in meeting the
increasing demands placed on Bonnie's in
responding to the safety needs of women and
children experiencing domestic violence.

The introduction of specialist teams such as
DVRE and specialist children’s and young
people’s program has presented for instance
additional options in providing safety pathways
for women in crisis and therapeutic support for
children and young people. This is something
the sector has advocated for over a long period
of time.

The resilience and strength of staff is evident
in meeting the increasing demands placed
on Bonnie’s in responding to the safety
needs of women and children experiencing
domestic violence.

Significant focus and resources have been
applied in participating in the Core and Cluster
Project introduced by NSW Government with
an announcement in 2021 of new funding of
$426.6 million. The funding was allocated to
establish and operate new core and cluster
refuges for women and children escaping
domestic and family violence. The Board
continues to work closely with our Executive
Officer and our partners in this once-in-a-
generation injection of funding and growth
opportunities that this presents.

In particular the Board is grateful for the
ongoing support of Habitat for Humanity in
assisting in providing the maintenance and
much needed upgrades to our transitional
properties and Brush with Kindness volunteers
in painting. Maintaining properties is a

significant cost presenting challenges because
repairs are largely unfunded. Structural and/
or significant repairs such as replacement of
roofs, perimeter fencing, broken sewer pipes
are beyond the capacity of services funded
primarily for direct service provision. The
provision of safe, comfortable, functioning

and welcoming places are important for our
families at a time of disruption and trauma.

Appreciation is extended to the Department of
Communities and Justice for their continued
support. The Board and staff look forward to
the year ahead, to presenting possibilities and
opportunities as we continue to provide a
compassionate, best practice service women
and children’s domestic and family violence
service in south-west Sydney.

Thank you to our staff, a wonderful team of
passionate and dedicated women striving

to meet the needs of women and children
affected by domestic and family violence.

On behalf of the Board | acknowledge our
Executive Officer Tracy Phillips in providing the
leadership and energy that is critical to the
quality and impact of the service. And to An Le
and Ciara Reddington in their leadership and
support of staff in maintaining best practice
and quality responses. The appointment of

An Le to New South Wales Domestic Violence
Death Review is welcomed by the Board

in ensuring the voices of women victims in

the context and reality of navigating system
experiences is represented.

Finally | wish to extend a sincere thank you to
my fellow Board members for their continued
support and commitment in volunteering
their skills, knowledge and time. Governance
is a team effort and it is a pleasure working
with you all.

Betty Green
CHAIR

Bonnie Support Services Ltd



Program Manager’s Repc

I am honoured to be
able to present this
year's Program Manager
report, after stepping
into the role while
An Le is on maternity
leave. An’s shoes are
hard to fill, but working
at Bonnie's and in the
broader domestic and family violence sector,
is an immense privilege that | am so proud to
be a part of.

This past year at Bonnie's has been an
extremely busy one. While we are no longer
working under the pressure of COVID-19
disruptions, a new set of challenges has
emerged. The pandemic shone a light on
systemic changes needed to improve lives
for women and children and this did lead to
increased resources, crucial housing policy
reform and coercive control legislation. Yet
despite this progress, we now face coinciding
crises of housing and cost of living and these
have had a devastating impact on how we can
provide services.

The demand for our service just continues to
grow and we are constantly exceeding capacity.
No one wants to let a woman and her child go
without help, or without a safe place to sleep

at night. This is an aspect of our work that is
gruelling, exhausting and complex. | can’t count
the amount of times, I've overheard a staff
member accepting a new referral - knowing full
well that we are already at capacity - but we
continue proudly on because we know we are
needed and we know we have each other.

This year we have been working towards our
Australian Service Excellence Standards (ASES)
accreditation too. This has been an opportunity
for reflection and quality improvement. It has
been nice knowing a lot of the work we are
doing is in line with the standards, but also a
good opportunity to highlight gaps and areas
for improvement, a project the entire team has
been involved in.

Speaking of the team, they
have been truly inspiring this
year. | want to commmend
every staff member who has
consistently jumped in to
help each other, no matter
how big the workload sitting
on their desk already is. |
would also like to thank

the services who come

into Bonnie's to help with
the necessary support and
guidance of a client’s life.
These partnerships ensure
we are able to meet the
diversity of women's needs
with an integrative and
holistic approach.

It has been almost 50

It has been almost
50 years since

we first opened
our doors here at
Bonnie’s. While it
breaks my heart
that there is

still such a high
demand for our
services, it gives
me hope to know
there are so many
people supporting
us to make a
difference.

years since we first opened our doors here at
Bonnie's. While it breaks my heart that there
is still such a high demand for our services,

it gives me hope to know there are so many
people supporting us to make a difference.
We have stayed true to our core beliefs and
continue to provide the best support we can.

‘By Women, For Women' always.

Ciara Reddington
PROGRAM MANAGER

Annual Report 2022-23
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WE ARE BONNIE'’S

Stronger together

Each time a woman stands up for herself,
without knowing it possibly, without claiming it,
she stands up for all women.

Maya Angelou

Our philosophy

Bonnie's operates within a feminist philosophy
and an unshakeable belief that women and
children have the right to be safe and feel free.
All women deserve access to services which
enable them to be autonomous, independent
and self-determining.

Our vision is for a world where
womehn and children flourish
and reach their full potential.

Our commitment

Our commitment to safety is based on
principles of social justice, equity and provides:

An environment which values each person’s
right to be heard.

An environment that acknowledges the
importance of every woman and every
child’s story.

A professional quality service that facilitates
reciprocal learning, respects differences,
recoghises and supports each person's
knowledge, experience and right to self-
determination.

A deep respect and understanding for each
person’s cultural background, language and
religious beliefs.



WHO WE ARE

We are Bonnie’s!

What we do

Bonnie’s provides support and/or
accommodation for women and their children
who are homeless, at risk of homelessness

or escaping domestic violence. We work to
enhance women's skills, knowledge and
capacities with a range of services that allow
women to make informed choices and
enhance their opportunities. Bonnie's supports
women to develop supportive and trusting
relationships, self-management skills and
accountability thus enhancing confidence and
living skills.

Who we are

All staff at Bonnie's collectively have a total of
44 qualifications among 31 women ranging
from Certificates to Master's Degrees. Most of
the staff at Bonnie's are also either mothers
themselves, or aunties to beautiful nieces and
nephews to whom they help impart all their
wisdom. There is a myriad of qualifications
running around on any given day at Bonnie's.
This diversity in experience and skill makes
Bonnie's a place with a wealth of knowledge in
this sector. It keeps getting better and better
as a few staff members are studying for even
more qualifications.

Between us, we speak
more than 16
languages too!



WE ARE BONNIE'’S

“You gave my son’s smile b

Community Officer Report

As Community Officers, we are the first port of call for many women seeking support and due to
the shortage of temporary accommodation, we are receiving more calls than ever.

This year we have seen an increase in women
calling purely for housing assistance, but in
more cases than not, we learn that there has
been domestic violence as well. Many of our
clients are reporting that when they ring the
DV Line or Link2Home, they are told that there
are no vacancies and that homelessness ends
up being the inevitable option.

It is especially difficult to find accommodation
for people on visas, as a lot of services don't
take them or like us, have a limit on the
number of women we can serve. Unfortunately,
we are constrained to these limits because
women on visas are often ineligible for
Centrelink and Medicare. We support them
with rent, food, travel, medicine and more. We
have supported many families like this for years
because it's difficult to support them with no
quick exit point.

We always do the best we can to advocate
for them, and through Legal Aid are able to
support them with their visa and permanent
residency journey.

This year | have been very touched by two
clients who went through a lot of hardship.
They both had access to very little income and
despite experiencing some terrible domestic
violence, wrote beautiful thank you cards to
Bonnie's and brought flowers. They are now
both in more stable accommodation, with one
of them in a transitional property and the other
in more long-term housing. One client said to
me, “You gave my son'’s smile back.”

Written with Sue and Alison

One story that stands out for the year

is Elise and her son. They came into our
refuge with nothing but the clothes they
were wearing. They had fled horrible
domestic violence and Mum was on a
temporary visa which meant no access
to Centrelink, Medicare or Housing. We
went to work straight away. We helped
her get access to an immigration lawyer
and supported her with the many, many
forms and pieces of evidence she needed
to submit. And then we waited...

One happy day we heard a cheer from
outside, and to our delight we saw
Elise with a letter in her hand. Finally,
Permanent Residency for our client!
After this, things started to fall into
place: a housing application, Medicare
access, Centrelink support, a home of
their own, and a bright future ahead.

— Story from a Family Worker

Bonnie Support Services Ltd
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WE ARE BONNIE'’S

Embracing change

Family Worker Report

It's been another big year for the Family
Worker team. We've said some sad goodbyes
to several colleagues who have moved on to
their next adventure but the good news is,
we've been able to say hello to lots of new
faces in our team. It's been fun getting to
know each other and everyone has settled
into the team beautifully.

We nervously said “See you soon” to our
Program Manager, An, as she went on
Parenting Leave to welcome her baby girl.
Thankfully, we've been left in the capable

hands of Ciara who has been a great support to

us while An has been away. To fill Ciara’s shoes,
| have taken on the task of stepping in as Team
Leader. They are big shoes to fill, and it's been
an honour to take on this role.

| remember one client from late 2022,
Violet. We didn’t speak each other’s
language and relied on translation apps
and phone interpreters to communicate.
She had texted me to let me know

she had finally secured a job after
months of searching. It's not easy to

find employment when you don’t speak
the local language. | went to see her to
celebrate the good news but | couldn’t
get an interpreter on the phone. It
turned out this didn’t matter at all; we
spoke without language. We smiled, we
hugged, and she squeezed my hand so
tight. We celebrated together without
needing a single word. From there, Mum
saved up and moved her family into a
rental property. She bought a car and
last | heard she was planning to bring
her parents to Australia for a visit so they
could finally meet their grandkids. I'll
never forget Violet and what she taught
me about connection.

Change is always a bit tricky

to navigate, but we are We've been
always up for a challenge focusing on lots
here at Bonnie's. As a team more face-to-
we've forged ahead and face support this
Workgd hard to ma.k.e sure year after leaving
our clients are receiving the the dreaded
support they need, even lockdowns of 2021
when we might be a little behind. We |
bit stressed ourselves! e ',n - Ve love
getting together
We've been focusing on lots in person with our

more face-to-face support
this year after leaving the
dreaded lockdowns of 2021
behind. We love getting
together in person with our
clients, so this has been a huge relief.

clients, so this has
been a huge relief.

In many ways, it has been a tough year, but we
always find happy moments to balance out the
hard ones. We celebrate big when something
good happens - every success for a client is seen
as a win for us all. As a team, our Family Workers
have had many successes for our clients this
year. | wanted to share a few of these stories so
you too can share in our good news.

My best success story this year is
Priyanka and her kids. Mum came

into our service after being sexually
assaulted. The family stayed in our
refuge for a few weeks and then we
were able to move them into one of our
transitional houses. While there, we
advocated hard to DCJ Housing, and
we got her on the priority housing list!
Fast forward a couple of months and
Mum and her kids were moved into their
social housing property. The kids settled
into their new schools with a few extra
supports in place and things are really
looking good for this family. Mum is
feeling much stronger and ready to face
the upcoming court case with Bonnie’s
by her side.

Annual Report 2022-23
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WE ARE BONNIE'’S

The importance of play

Child and Youth Worker story

Every family we work
with is different so
this means, no day

in the life of a Child
and Youth Worker is
the same.

Some tasks could be
as simple as enrolling
a child into a new
school or organising
doctor appointments,
to something more complex such as putting an
NDIS plan in place or working on behavioural
issues. We often try to share educational
resources with families about the effects of
Domestic Violence on children. Our aim is to be
child-focused and try our best to meet a young
person’s needs. Sometimes we work with a
family for a few weeks, and other times for
almost a whole year.

Marryanne

One of the best parts of the job is gaining a
mother's trust and supporting the family to
the best possible outcome. There's no blue-
print for how to parent, but we offer various
parenting skills that can help families rebond
after Domestic Violence. The need for play in
rebuilding bonds is often underestimated and

this is something | encourage. It might happen
through structured activities or something as
simple as going to the local park and having
quality time together. We offer activities during
school holidays that are often too hard for the
families to take part in because of the cost. We
also offer our support during this time, so the
family can enjoy this time together.

Written with Child and Youth Worker,
Marryanne

Coming up... Connecting With
My Child Group

Child and Youth Worker Marryanne, and
Community Worker Alison, will be running
a creative parenting group this year. The
intention of the group is to provide a space
for parents to connect with their own
creativity and playfulness in a group setting,
tapping into their own childhood in a safe
and fun environment. We hope to inspire
and encourage Mum's to bring this spirit to
connections with their own children. Childcare
and lunch will also be provided!

Funding for the group has been generously
provided by MFS International Australia Pty Ltd

Bonnie Support Services Ltd
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WE ARE BONNIE'’S

Unlocking housing insecu

Tenancy Officer Report

The number of people using a homelessness
service increased by 7.5% between December
2022 and March 2023. And 74% of people
using homelessness services in March 2023,
were women or children.

- Homelessness Australia

Our Tenancy Workers are like ‘the keepers of
the keys' to all our properties. They wear many
different hats but in essence, they unlock the
housing insecurity felt by many of our clients.
They make sure our refuges and temporary
accommodations are safe, liveable, and feel
like home.

Thanks to our supporters we are able to stock
the cupboards with all the essentials, make the
beds with fresh linen, and provide bathroom
supplies for each family entering into our crisis
accommodation.

Some of the major repairs we were able to
achieve this year include the replacement of
two roofs and thanks to Habitat for Humanity's
Brush With Kindness Program, these houses
were made to feel fresh and new when a family
arrived. Our Tenancy Workers have the best
eyes for detail and understand accommodation

This year we were delighted to build a new
connection with DV accommodation offered
via YourTown. They offered clients beautifully
appointed (and new!) apartments especially
for women and their children escaping DV. They
include lots of extra security features to help
clients feel secure. We had several clients move
from our refuge into this accommodation and
we’ve had nothing but great feedback. The units
are bright and welcoming, and they come fully
furnished! They have trauma informed case
workers who really seem to “get it” and support
our families with the transition.

We love you, YourTown!

— Story by Mel

needs to feel good, feel safe, and while
temporary, have a feeling of home.

Source: Homelessness Australia,
‘Overstretched and overwhelmed: the strain
on homelessness services’, August 2023.

Annual Report 2022-23
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WE ARE BONNIE'’S

Domestic Violence Respor
Enhancement (DVRE)

DVRE ensures women fleeing Domestic Violence receive weekend support when normal services are
closed. We operate from Friday 1pm until Monday 9am.

This is a snapshot of a woman commencing support with the DVRE team. At times this year, we
found ourselves to be actively working with 18 clients. This means we can get very very busy!

FRIDAY

SATURDAY

MONDAY and onwards

1

From Friday 1pm, the
DVRE team is open to take
referrals.

We can receive referrals
from Link2Home, DV Line,
NSW Police or from clients
directly. Most of these
women have fled domestic
violence in the past 24-48
hours and need immediate
support.

The DVRE team contact
the woman and assess the
situation.

If she has nowhere to stay,
the DVRE's first response
is to organise hotel
accommodation for the
weekend to keep her safe.

We then take the woman
and her children to the hotel,
assist them with checking

in and drop off some food
hampers, phone chargers,
cab vouchers etc. - anything
that will help them feel safe
and reduce worry. An intake
meeting is organised for the
next day.

Ongoing Support

Even though DVRE is a short term program, we
help women to connect with important long-
term supports to help them become stronger,
more independent and resilient for their future.

1 DVRE team meet with the

woman/family at an agreed
safe location - we always take
into account areas where she
feels at risk. We want her to
feel as safe and comfortable
as possible.

We listen to the details of her
situation and identify priority
needs moving forward. Some
of these include housing,
food, financial assistance,
legal support, medical
support, counselling etc.

We also do some safety
planning with the family

to reduce risk, including

her own safety plan and
strategies to use. If necessary,
we can provide women

with a new phone and
mobile number so she can
communicate with us safely.

DVRE and client establish
a case plan with the aim of
finding the woman/family
long term accommodation
and safe future.

SUNDAY

1 DVRE team check in to

see how they're doing. We
provide emotional support
if needed and a connection
with telehealth counselling
i.e. Lifeline, 1800Respect if
needed.

1 From Monday, the DVRE

team starts to put the

case plan into action.

Our priority is to organise
accommodation - whether
this is crisis or transitional
accommodation or applying
for housing. We support

the woman with building
financial capacity and touch
base with other services she
might already be working
with.

Depending on her needs, the
DVRE team makes referrals
so the woman/family
benefits from collaborative,
holistic support including
legal and health services,
children’s schools etc. We
might also accompany
clients to make a statement
at a police station if they
wish to apply for an ADVO.

If the client has children

and wishes to speak about
sensitive matters, we
organise child care at our
Bonnie's office so their Mums
can continue to work on her
case plan with our team.

Once the urgent priorities like housing, health

and finances are addressed, the DVRE team goes
into action with referrals for services like family
support, vocational courses or English classes

and employment services. We also offer women'’s
community groups to expand the person’s social

circle and identify / build on their strengths.

Bonnie Support Services Ltd

14



Some of the DVRE team, from left to right: Tania, Nonye, Ciara and Georgia
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FEATURE

Reaching out in a housing crisi

The Housing Crisis has made everything
more difficult, that's why we need Outreach
Support more than ever.

Here at Bonnie's, we don't just work with
women and children staying at our refuges

or transitional properties. We also have many
outreach clients who come to us in lots of
different ways. Some contact us themselves,
others are referred by other services. And some
we meet at Liverpool Women's Health Centre
(LWHCQ).

We've been working with the LWHC for many
years and have a great partnership with them.
Bonnie's conducts regular outreach at the
centre on Mondays, Thursdays and Fridays.

We work with lots of different
women via outreach who have lots of
different needs.

» We connect clients with legal advice.

» We help them apply for financial packages
and refer them for emergency relief.

» We help them find counsellors and support
groups to join.

» We do a lot of safety planning and help
women prepare to leave their violent
situations.

» We take women to make statements with
the police.

» We go with them to court.

» We fill in forms (so many forms!) for
Centrelink, for housing, for visa applications.

» We help survivors unpack their experiences
and share understanding about DV and
their rights.

And increasingly, one of the most
pressing needs for many of the
women is finding safe, long-term
accommodation.

We've always been busy, and appointments are
often booked out weeks in advance. However,
these past few years we've noticed that things
have shifted a bit. The clients we are seeing are
more and more complex, and their needs are
becoming harder to meet.

The cost of living pressure that is currently
gripping our country, along with the housing
crisis, is making things extremely difficult for
our women. And as always, hitting the most
vulnerable the hardest.

In previous years, we've had lots of
options for clients. Now options are
so limited.

One of the housing options for our clients who
have fled Domestic Violence is the Start Safely
program. This is a 3-year program of subsided
rent with DCJ Housing that aims to support
survivors as they get back on their feet. It's a
wonderful program and it usually works out
fantastically for us and our clients. However,
the issue we're now facing is that clients are
required to secure a property within the private
rental market and then the help kicks in for a
percentage of the rent.

The problem with this is that the private
rental market is in chaos. Supply is low and
competition high. It's hard for single mums
on Centrelink payments to be given a fair go
by real estate agents. Rents are so high that
our clients are completely priced out of so
many areas of Sydney. Many regional areas are
even worse.

We are seeing clients who are Start Safely
approved and ready to go, but they are stuck in
temporary or crisis accommodation for months
and months while they spend endless hours
every week applying for properties and then
get knocked back, time and time again.

Imagine applying for 30 properties and being
declined 30 times. Imagine towing your kids
around on public transport or wasting precious

Bonnie Support Services Ltd



petrol driving around to various property
inspections knowing you've barely got a chance
to be considered. It's a physical toll. It's a
financial toll. And it's a heavy emotional toll.

There's often a lot of shame connected to
domestic violence, and we work with so

many survivors whose sense of self has been
completely eroded by the abuser. It's hard
enough to get out of bed when you feel like
this, let alone face yet another rental inspection
you have a slim chance of securing.

Of course, we do not give up. We think outside
the square, we get creative. We link in with
other services to try and find a solution. We
open clients’ eyes to solutions that may not be
perfect, but they are safe and secure.

Of course, we do not give up. We think outside
the square, we get creative. We link in with other
services to try and find a solution. We open
clients' eyes to solutions that may not be perfect,
but they are safe and secure.

It's tough out there, but we are still here. We
are always here for our clients, and we will face
the hardships by their side, no matter how
challenging they may be.

Written by Team Leader, Mel
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FEATURE

A new Reconciliation Action

This year we decided to embark on our
second Innovate Reconciliation Action Plan
(RAP). We will be working together with
Ngurra and Amy Barnes, as well as our Board
member Wendy Morgan and staff members,
Peta Link and Alison Chatfield. Together with
Mel, Jessie and Tracy, we are the RAP Working
Group and we are all very excited to get
started again.

We completed our first Reconciliation Action
Plan a couple of years ago now, and the
experience helped us focus on how we can
create positive relationships with our First
Nations community. The aim was to ensure we
are creating a culturally safe space for women
and children, while also having supportive,
educated, and empathetic staff who are able to
provide the best service.

And I'm happy to report that every year over
the last 10 years, we have seen an increase in

the number of First Nations families using and
working in our service.

It's very exciting to be working on our next plan.
| have loved hearing all the staff's enthusiasm
and interest in learning more. Our RAP wiill

be complemented by regular training and
ongoing review and reflection of our work
practices and policies. The plan will also include
working closely with First Nations' businesses.
We especially looking forward to the cultural
immersion and art workshops the whole team
will be involved in, as we develop our RAP.

As the whole country moves toward voting on
the 2023 referendum, The Voice, Bonnie's wants
to be involved in the hopeful tide of positive
change for First Nations people in this country.

We aim to continue to develop Bonnie's as

the organisation of choice, both for women
looking for support from domestic violence
and homelessness, but also as the employer of
choice for First Nations women.

Bonnie Support Services Ltd
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To me, the Kari conference is an example of
Black Excellence for Koori women, by Koori
women... | found it very empowering.

— Peta
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FEATURE

Don't forget the children

Bonnie’s new Specialist Child Worker Program

This program was created specifically

to address the needs of children.

To acknowledge them as victims of family
and domestic violence, in their own right.

The Specialist Child Worker Program
began in December 2022. It was a whole
new team, whole new program, everything
was starting from scratch. It was only
funded for 12 months but at the time of
writing this, it's just been continued for
another year. Originally it was to work
with Kkids in crisis refuge settings but from
the beginning we thought that here at
Bonnie's we had the opportunity to do
more. We thought, “How can we extend
our reach?”

So we spoke with Tracy about it and
she spoke with the Department of
Communities and Justice (DCJ) and
we were given the opportunity to open

We had one mum come in with
three children. The DV in the
family was focused on hard
gender roles and how girls
meant nothing and boys had
the power. This young boy had
witnessed all that it played out
in his own interactions with his
mum and two sisters: he was
bringing those attitudes into
the way he saw them. And they
were really struggling with that.
Their attachment was strong
but their bond was broken a
little and it was very hard.

it up. This means we can now work with
children in our transitional properties
as well.

How we decide to work with children is
very flexible. We can go to them in their
homes or to the refuges. Yes, we're in the
car a lot!

We do a lot of one-on-one work: skill
building and therapeutic activities like
re-conceptualising family; building an
emotional vocabulary; and so much

more. The work we can do with sibling
relationships is really important. Domestic
violence can sometimes cause a fracture
between the siblings and between the
mother and the children. A part of our role
is to repair that.

The work we did with the mum
and the kids was all about
building their relationship.
When you see the family
dynamics changing for the
positive, even sometimes in

the midst of crisis, and you're
walking them through that,
you’'re supporting them through
that and you see them come
out the other end... that's really
so good to see.

Bonnie Support Services Ltd
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Our program is multi-focused and because
it's still relatively new, we're constantly
re-assessing and figuring out what works,
what doesn’t, what can change. We've
been able to start gathering and creating
some really awesome resources that we
can use to shine the light on creating
safety for children and wraparound
support, in everything we do. We're
creating these resources for the whole
team to use. For example we've just done
one specifically for mums around safety.

We've only got a little window to try to
plant those seeds and do as much work
as we can while those families are with

us. They've been through significant
trauma and they may still be struggling
when they leave Bonnie's. It's not all rosy.
There'll still be many challenges but you
can see the difference. You can really see
the difference..

Alison Mcintosh and Alison Chatfield
Our combined team experience:

DCJ, child protection, out-of-home care, intensive
family based support, youth work and project
management
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FEATURE

I'm staying right here!

Finding a good place to work, at the right
time, with the right people, isn't easy.
However when it does come together, it's

a little spark of office magic. That's what
happened when two A-star social work
students came to Bonnie’s for their University
placements and spoiler... they never left!

Students turned staff, Kate and Jessie, spill
the beans on why they came as students to
Bonnie's and didn't want to leave.

What is the biggest difference
between being a student to
being a full-time Bonnie’s staff
member how?

KATE: You can learn the theory but working
in the real world will teach you something
else entirely; interacting with clients, hearing
real stories, and developing relationships isn't
something you can be taught.

JESSIE: Similar to what Kate has shared, but
as a social work student, you learn about DV
as dissections of statistics, theories and policy,
but what is missing are the faces and real
stories of the families impacted by violence.
What you could never learn from a book, or a
lecture about survivors, is their humanity that
is separate from their experience of violence.
The extraordinary families that | have had

the privilege to work with are women with

a diversity of interests and goals for their
future; and children with the most inspiring
imagination and dreams. Ultimately, this made
the most profound difference for me.

What made you want to stay at
Bonnie’s after your placement?

KATE: It was always my goal to work in the
domestic violence sector and in a community
organisation like Bonnie's. Here the power
structure is more horizontal and we all work
together towards the same goal.

JESSIE: Raising awareness and working
alongside women and children affected by
domestic violence was always something | felt
compelled to do growing up. However, during
my time at Bonnie's, it became very clear to
me that grassroots, feminist organisations

like Bonnie's are the backbone of the DV
sector. Services like Bonnie's are fundamental
to creating meaningful change to increase
consciousness and education within the
community.

What's something you've learned
from your colleagues and Bonnie's
community?

KATE: | remember early on, Mel, my supervisor
at the time said to me, “We are here to walk
beside the women we work with. We're not
rescuing them. We're not telling them what

to do. We're beside them on their journey and
we're offering the support we can.” She was
saying that it's our role to support them in their
goals and accompany them on this very little
part of their journey; and help them lay the
groundwork for the next part. This is something
| carry with me all the time.

JESSIE: | am lucky enough to be surrounded

by women who can harness these to create a
ripple of resilience, hope, passion, and a drive
for change.

Bonnie Support Services Ltd
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FEATURE

From survival to safety:
a hew beginning

Many people in our community are starting
to understand how being stressed and scared
for a long time, like days or months or even
years, affects us. It’s like always being ready
to run, fight, or hide. We are starting to realise
this is how trauma feels. It feels like always
being on the lookout, feeling scared, tired,
and not trusting ourselves.

Because of many years of abuse, women and
their children who come to Bonnie's feel these
effects in their thoughts, feelings, and bodies.

Talking with a counsellor who knows about
trauma can help people let go of some of this
stress. It can help them understand that it's
normal to react to danger, and they can learn
to use these reactions as a source of strength to
get through tough times and find safety.

Getting counselling support during tough and
uncertain times can give us a chance to pause,
reflect, and maybe, with time, be thankful for

our instincts that helped us survive. We can
explore what we needed to do to live through
it and recognise our strength and our ability to
find a new way of being.

In counselling, we get the chance to talk about
how safe we feel, even if feeling safe is a new
thing for some of us. We can understand how
staying calm and being truly present with
ourselves can help our kids feel more secure
and connected to us. This is really important
for their well-being, and it helps both us and
our kids heal from bad experiences and unsafe
situations.

By having counselling services right here,
Bonnie's can give more help to women and
children who are escaping violence.

Jemima Brewer,
Psychotherapist & Trauma Specialist
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FEATURE

Welcoming new and returning

Every year, as Bonnie’'s grows and evolves, we are lucky to welcome new people to the team.
People leave too, of course, but many of them end up coming back! We asked our newbies and
returners, what they like about working at Bonnie’s, and what it was like on their first day on the job.

Welcoming new faces

Jasmine: | first noticed the
warmth of the office, the
willingness of everyone to
share resources and the

flow of sweets and food
everyone brings in. Bonnie's

is also the first organisation

| have worked in that is only
women. Working alongside
strong women to support
women and their families
during turbulent times in their
lives has been an incredible
experience. | love the holistic
support we're able to provide
through the connections built
with other organisations.

Vicky: The first thing | noticed
when | started working at
Bonnie's was the wonderful
mix of employees from
different ages, cultures,

experiences and backgrounds.

| noticed that everyone was
friendly and made me feel
welcome and were quick to
answer questions and make
themselves available to me,
which | really appreciated.

| also found that Bonnie's
atmosphere and work culture
is much more relaxed than
other places, even though
everyone is busy. At other
organisations, | could feel
tension when walking into
the office. Everyone works
as part of a team and is very
supportive of one another.

Bonnie Support Services Ltd
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Sumina: The main thing that
amazed me here at Bonnie's
is the continuous support and
guidance from my colleagues.
Everyone is so busy with their
own work and despite that,
everyone is so cooperative and
helpful in guiding new staff.
More than that, | am glad
about the teamwork. If anyone
asks for help, then there are
multiple helping hands that
inspire and motivate me

to work in a better way for
women and children.



Vasita: One thing | love about
Bonnie's and being a newbie
here, is the diversity in our
workforce. Women from
different cultural backgrounds
with different work ethics are
doing amazing work for our
clients.

Jessica: How warm and
welcoming Bonnie's space is.

| feel like the team at Bonnie's

has genuine care for the
wellbeing of the women we
work with. This care makes
me feel so motivated

and passionate to keep going.

Welcoming (back) old faces

Sandra: Bonnie's is different
from the place | was working
last. The eagerness of staff

to assist clients is the same

at both organisations but |
love that at Bonnie's, we get
to meet our beautiful clients
right here. It's nice to be able
to say hello and offer a cuppa,
and welcome the children
too. The first thing | noticed
on returning to Bonnie's was
so many new faces. | was
surprised at how easy it was to
fit right back in. It's like | had
never left. It's home!

Alison C: Bonnie’s has various
muiltidisciplinary teams

that work together with the
common purpose of making
sure the families are well
supported across various
areas of their lives. Something
that surprises me every day
at Bonnie's is the passion.
The way staff go above and
beyond for the families we
work with.
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Alison M: On my first day back
| noticed how busy/productive
everyone is. There was a
buzzing energy in the office
that is so great.



PROGRAMS

About our Groups

What makes our Support
Groups unique?

Let me count the ways...

Bonnie's Support Groups are for women and
children of all ages, who are either currently

in the service or have left and are living in the
community. These groups are intended to
facilitate empowerment, strengthen families,
and create a sense of community. They're a
regular and supportive touch-point for women
to share and connect after in many cases a lot
of hardship.

We offer a safe and supportive environment
to talk about and learn about the impacts of
domestic violence, which is vital for a woman'’s

journey toward healthy relationships. All of our
groups are run in a safe and trauma-informed
environment and have had a myriad of
positive outcomes, such as reducing isolation,
skill-building, connection with others, and a
reminder that we are always here to support
them.

We often provide lunch and childcare, as
women sitting together without children is
often a luxury. Transport can also be organised
if necessary, making our groups accessible

for everyone involved. All in all, these groups
provide spaces for cultural awareness and
knowledge sharing, and promote self-discovery
and healing.

Written by Alison D

Bonnie Support Services Ltd
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PROGRAMS

Aunty Bonnie’s

“Aunty Bonnie's is a therapeutic art space facilitated
by myself and with the support of Darany. In my
approach to Aunty Bonnie's, | choose activities from
my cultural background that | can share with the
women. | find that this opens conversations about the
participants’ own cultures and together we immerse

our knowledge of art, craft, and healing.”
PETA

Some activities included making clay
coolamons, weaving, group painting, and much
more. This year Aunty Bonnie's group had 15
participants. To end the 8 week sessions, we
attended Casula Power House for lunch and a
good look around at the gallery.

Written by proud Gooreng/Gooreng Kabi
Kabiwoman, artist and Family Worker at
Bonnie’s, Peta.

Funded by Aunty Bonnie's: Be Kind Sydney Ltd
+ Sydney Community Foundation
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PROGRAMS

Creative Space

Our Creative Space is now in its 7th year of providing an opportunity for our women
to sit together in a therapeutic environment... and simply create.

What does ‘home’ mean to me?

SOMETIMES WE DON'T THINK
ABOUT WHAT BRINGS US
COMFORT IN OUR HOME, BUT
WE CONTINUE TO CREATE

IT. FROM THE FOOD WE
COOK TO THE FURNISHINGS
AROUND US AND THE MUSIC
WE LISTEN TO.

Everything starts from
home

Our beginning
Our birth
Our life

And it ends in our
home.

In-between we go
through millions of
emotions.

Happiness

We cry

We fight

We raise our kids
We stress

But.. at the end of the
day.. home is where you
want to be.’

The symbol of freedom

I can identify with a
butterfly.

My whole life was in a
cocoon.

After the cocoon broke,

I slowly got my wings back.
They began growing,
flapping, and I learned how
to fly.

My dream is to discover
and explore the world like
a butterfly for the rest of
my life.

That’s me!

Home is where I rest my head
The quietness is all around
Safety

Home is where I celebrate
Music, dance, and play

Joy

Home is where I replenish
Family, food, and happiness
Healing

Home is a retreat

Rest, calm and stillness
Peace

Home.......my place

A feeling, a location a garden perhaps.

It’s what we are drawn to in times of
stress, where we go in our minds and

hearts.

It could be a favourite meal, a tree, a
flower, or a particular kind of house.

When we are safe to create our homes,
we all have our own ways, some ways
are drawn from our culture, the past
some ways are sometimes borrowed.

Home can sustain us and remind
us of who we are ahd where we
have come from.

Homeiis...

Bonnie Support Services Ltd
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PROGRAMS

Creative Space

What's been a highlight? What's the best part of the
The trip to the beach Creative Space?

Getting out for a day trip to Austinmer Beach was
so special and it was great to show the women
how easy it is to get out of the city.

| picked everyone up in the van in the morning, Ith'nkyou are giving a space to be

first stop Stanwell Park beach, then lunch at the insightful with ourselves. A place to find

Imperial Hotel overlooking the ocean. Next stop relaxation and peace
Headlands Hotel for cake and coffee. The women

strolled the beach hunting for shells, stones and
driftwood for future creative projects.

A beautiful moment was seeing two women in the group linking arms. It's great for us too, because
we're all jJust women hanging out together. Child care was provided for this day too, so the women
could have a day out, child-free.

| found out later that one of the women returned to Stanwell Park with her kids because she knew
where to park, and knew it wasn't so stressful.

Yay! Success on all fronts.

Thanks to funding by Post Office Australia for making this wonderful day trip possible!

This group is organised and facilitated by Alison and Ruth. Ruth works at Rosebank, Child Sexual
Assault Counselling Service, a longstanding partner of Bonnie’s.

Annual Report 2022-23

29



PROGRAMS

Kidz Space

Making memories

Kidz Space is an art therapy group, designed to
build a sense of self and belonging in children.
It encourages everyone’s unigque strengths and

allows them to express themselves creatively.
Too often children have been silenced or seen
to be in the background, in this group we give
children the opportunity to be on the main
stage and be seen and heard.

This project began in 2017, in partnership with
Rosebank a child sexual abuse counselling

Marryanne is
AWESOME... she is so
patient, persistent
and on the ball with
both me and my
son. She'’s just what
we need. | really like
Marryanne.

— Feedback from
Bonnie’s client

service. It has since evolved
into a fun, crafty, and playful
group offering support

and activities for children
aged 7-11. The activities

are often craft and play
activities facilitated by

our experienced workers,
who have expertise in

child protection, early
intervention, and Domestic
Violence prevention. In

this group, we aim to
address the trauma and

This year we ran a school holiday program
where the kids did rock climbing and
trampolining. Getting out is always something

exciting and the women and children love it.
Many families don’t have the opportunity to
do these things, due to finances or domestic
violence control. The school holidays are an
opportunity for memory-making. And friend
making too. I love seeing my young clients
make new friends.

— Marryanne, Kidz Space organiser.

behaviour problems of children, by providing
a safe and nurturing space where children
can express themselves, and tell their stories
while building pathways toward resilience and
emotional well-being.

Thanks to Commonwealth Bank (Federation
GCrant) + Streetsmart (Kids Creative Time) + MFS
International Australia Pty Ltd for making Kidz
Space possible!

Bonnie Support Services Ltd
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Hindi and Urdu Speaking
Women's Health Group

Our Hindi/Urdu Women's Group meets

every fortnight and is run by Nancely at the
Liverpool Women's Health Centre. On average,
around 6-12 women between the ages 40-70
years gather to build friendships, celebrate
their culture and enjoy each other’'s company,
participating in various activities.

Reflecting on the year, what were
some highlights from the Hindi/Urdu
Women'’s Group?

One of our highlights was our women
participating in our Women's Week at the
Liverpool Women'’s Health Centre. There was
a huge turnout, and it was wonderful to see
the women dressed up in their Indian cultural
clothes.

Another popular activity that our women love,
is going on outings. We have previously taken
them out for lunch, on walks and day trips
exploring different areas of Sydney. Some of
our community members organised bus tours
to the Blue Mountains, Summer Bay and to
VIVID in the city this year. It was great to see our
group members being so involved and having
fun with one another.

What has been encouraging about
the growth of the Hindi/Urdu
Women'’s Group?

It is always so encouraging to see the women
gathering regularly. Previously, | would organise
transport for women to arrive at Liverpool
Women's Health Centre. This year, many of the
women made their own way which shows their
enthusiasm to come along to the group.

Seeing our women care for one anotheris a
beautiful attribute of our group. By building
new connections, they also grow in confidence
to try new hobbies. For example, some of our
women started joining Zumba and Tai Chi
classes together. They also often share photos
of their time at Hindi/Urdu Women'’s Group on
their social media. This has been a great way for
family members who are living overseas to see
their mothers, aunts and sisters being involved
in the community here in Sydney.

I wish to thank Bonnie Support Services for this
group where women are greatly benefiting from
it, for their self-care. This group has been running
for the past 15 years and | hope it continues for a
longer time in the future. — Nancely
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The Shark Cage

In the Shark Group, we talk a lot about
boundaries but what it really comes down to
is learning how to love yourself. And making
informed decisions about your rights as a
woman.

— Peta, Facilitator

This was the second year we hosted a Shark
Cage program and group. It was so successful
last year, that facilitator Peta collaborated
with a new staff member Jessie to do another.
This year we had 12 women complete the full
program. We sat down with Peta and asked
her what the purpose of this group is and
how it helps women find their strength in the
aftermath of Domestic Violence.

What is the Shark Cage
program?

The Shark Cage program is a therapeutic
group that meets over the space of 8 weeks.
Shark Cage is a framework that was designed
by psychologist Ursula A. Benstead to help
survivors of trauma to understand the re-
victimisation process that can happen in
abusive environments. It's a powerful metaphor
to help people break the cycle of abuse. It
stems from the idea that the world is a big,
beautiful ocean filled with lots of harmless
friendly fish, as well as dangerous predators,
which is usually the shark. To survive in the
ocean, you need a good Shark Cage.

This year we had a little ceremony

at Bonnie’s to celebrate the group
members’ graduation from Shark Cage.
We set up for High Tea and decorated
the tables with white tablecloths and
flowers. Everyone came all dressed up
and looking beautiful. | remember one
woman got a phone call during the
ceremony, and | heard her say, ‘Can’t
talk now, I'm graduating, I'll call you
back later.’ | thought to myself, bless
her darling; because I could hear in her
voice that she was proud to be here.
She had a sense of achievement and
accomplishment.

It was the school holidays, so we invited
the kids to come and watch their Mums
graduate too. It was very moving. It's
been beautiful to see the women grow
into their friendships with each other
and their kids too.

— Story by Peta

People aren’t born with Shark Cages, so we
teach women in this group how to build their
own. When facilitating Shark Cage, we are very
mindful of being culturally safe in this space.
Our members come from all different cultural
backgrounds, and to some women, the Shark
could represent their totem or have some other
cultural significance, if that's the case, we will
flip the shark into a dolphin or some other
underwater creature. We respect all cultures in
this group, making it a safe space for all.

Bonnie Support Services Ltd
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Khmer Women's Group

Healing together, one breath
atatime

This was our first year of hosting and facilitating
the Khmer Women's Group and we already
have 25 participants who join us every

week! This group started after many calls

from the community to find spaces where
Khmer women could come together and
connect. Many of the women in this group
have either lived through or experienced the
intergenerational trauma of the Khmer Rouge,
a violent genocide that impacted Cambodia

in the late 1970s. So, this group provides a
culturally safe space to share stories in their
language, share food, practice self-care, and
simply but most profoundly, enjoy each other's
company.

Darany, one of our newest Family Workers,
facilitates this group. She is Cambodian

and speaks fluent Khmer and also has a
background in mental health and mindfulness
and often incorporates mindfulness exercises
into these groups.

On the first day, | gave the women some
mindfulness colouring exercises. This was a good
way to get to know everyone: their individual
personalities and needs. Through the colours
they chose and the marks they made | was able
to gain more insight on how they were feeling.
It's also a good gauge to track the women'’s
progress in each session...Considering what
Khmer women have gone through, learning
how to breathe well is very important. A lot of
stress is carried in the mind and body. So, it's
important for Khmer women to release this

by returning each week to progress in their
meditation journey.

— Excerpt from Darany'’s blog

Thank you Be Kind Sydney Ltd + Streetsmart +
MFS for making this group happen!

Annual Report 2022-23

33



DONORS AND SUPPORTERS

Women supporting women

Dolly Parton's Imagination Library

Dolly Parton is on a mission to ensure ALL children have access to books! At Bonnie's,

we know how important it is for kids to read and be read to when they are young. So when
we were asked if we'd like to be a partner with Dolly's Imagination Library, we jumped

at the chance.

We submitted our form and waited until one day a big box arrived at the office full of books!
We had a great time handing these new books to our families. Smiles on kids' faces are a
great perk of our job!

Habitat for Humanity

Thank you to the volunteers from Habitat violence can find a comfy place to rest and

for Humanity for your continued support heal, while they make their plans for a better

in repainting our transitional properties. life. And getting help from volunteers to make
These are homes where families who are these properties not only liveable but beautiful,
escaping homelessness and/or domestic makes such a difference.

Bonnie Support Services Ltd
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DONORS AND SUPPORTERS

Dandelion Support Network

Nine out of ten children at Bonnie’s wear
clothes donated by the Dandelion Support
Network. We are so proud to be involved with
an organisation that is 100% volunteer-run
and 100% privately donated. Thank you to
Dandelion and your great Dandelion network
for supporting us.

Share The Dignity

Thank you to Share The Dignity for your
#ItsInTheBag delivery this year. Each bag
contains period products providing dignity
and spreading love and kindness to women
and girls experiencing

homelessness and

escaping violence in

our shelter.

Kate’s Mum, Carol

It gives me great joy to see that | can make

even the tiniest difference in someone'’s life and
make it a little better. | wish I could knit faster!

Especially in winter.

— You might remember Kate from page 35, these

are her Mum’s words

GIVIT

GIVIT is our go-to when nobody

else can help! GIVIT cuts out the

middle (wo)man and connects

donors directly to us. Our clients

have received all sorts of goodies from kind-
hearted Aussies this year through the GIVIT
portal. We've received lots and lots of vouchers
for groceries and petrol, we've also scored some
preloved (but still lovely!) furniture items like
bunk beds, fridges and couches. One mum
received brand new school unforms for her kids
- uniforms are so expensive and the kids were
so exited to start school in their fancy new gear.

OzHarvest

Alongside OzHarvest's

weekly food drop-offs at

Bonnie’s, this year they

showered us in flowers for Valentine's Day.
Our refuges were filled with so much colour
and sweet fragrance. OzHarvest is a leading
food rescue organisation and the work they
do is both food-saving and life-saving! Even
though Australia is one of the most food-
secure countries in the world, the increases
in the cost of living we saw this year meant a
lot of families were struggling to put food on
the table. Every Friday the team at OzHarvest

comes into Bonnie's and drops off a bunch of food hampers that we either give to women
and their children in need or stock up the fridges in our refuges. It's so lovely when we get to
see, smell, and taste the dishes our clients make.
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DONORS AND SUPPORTERS

Two Good

Frozen meals you actually want to eat!

It's always a good day when we get a call

from our friends at Two Good to let us know

a delivery is headed our way. We get to stock

our freezers with yummy, nutritious home-
made meals. These are so
handy. After a long hard

Two day, the last thing anyone
GOOD wants to do is cook dinner

co - popping something in the
. microwave that is quick and

healthy is a winner!

Mission Australia

Putting the pro in pro-bono

Thank you to the Law Firms Gadens, Herbert
Smith Freehills, and Legal Vision for all your

pro-bono work. Your support and expertise is
crucial for many of the women we work with.
Thank youl!

Again this year Mission Australia has gifted their amazing Starter Packs. We |love handing
these out to our clients when they are ready to move into their own property. It includes all
the essentials such as a kettle, toaster and pots and pans. It's such a great feeling to help our
clients stock their kitchens with all the necessities so they can get on with everything else

that needs to be done.

We also regularly reach out to our local offices of Mission Australia, and they always offer any
support they can. When possible they assist with paying bonds, rental arrears and removalist
costs which are often a huge burden for our clients who sometimes have to move 2 or 3

times in a year.
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SUPPORTER SPOTLIGHT

Opportunity Pathways

The Evolve Housing Opportunity Pathways
program has been co-locating at Bonnie
Support Services since February 2023. This

program is voluntary and provides support to

social housing clients to access employment,
training, and work opportunities.

Thanks Kathy and the team at Opportunity
Pathways for helping more women find
financial freedom!

Lastly, a very special thank you to all of the
women we work with, our clients.

Thank you for showing up. Thank you for
believing in yourself. Thank you for paving
the way for so many other women by
inspiring them to leave, inspiring them to
ask for help, and inspiring them to choose
the life they deserve. Thank you for your
generosity, stories, and everything you
have achieved. It's a pleasure to walk
alongside you.

We have received 12 referrals through the
program to assist and support women towards
working with them on their individual goals,
and aspirations, building their confidence,
and setting achievable goals for the future.
Four participants have successfully entered
into study and continue to progress toward
completion. We are seeing some excellent
progress and fruitful collaboration in our
partnership and hope to continue with further
development moving forward.

— Kathy Parry, from Opportunity Pathways
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SPECIAL MOMENTS THIS YEAR

Events and highlights

Fairfield March Aginst Domestic
Violence & Family Violence

This March was organised by a committee and
sought to raise awareness about domestic
violence in our area. The key message was
that everyone in the community has a
responsibility to speak up and break the
silence. It was a massive turnout, with schools,
local organisations, and community groups

all joining in together on how we can better
understand and speak up about domestic
violence.

The Unseen Project

This year we were asked to participate in Belinda Mason's Unseen Project.
This is a site-specific, multimedia project to raise awareness about
homelessness among culturally diverse women.

We were asked to respond to the theme of homelessness and came up
with the idea of creating our own cushions to represent our home and our
culture. The women in the Creative Space all come from different cultures
and we wanted each other to represent what ‘home’, culture and the
experience of coming to Australia means to us. The embroidered cushion

art reflected the stories shared during a workshop, ‘What Home Means To Me.’

Stationed in Parramatta Square, women
from Bonnie's showcased their beautiful
cushions that were displayed and then
later donated.
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Candlelight Vigil

Every year we host a Candlelight Vigil to
commemorate the women and children who
were killed by domestic or family violence in
the past 12 months. This year was especially
poignant and beautiful, because we were
again able to organise our own event without
any Covid-19 restrictions. Every event is very
important, in commemorating the women and
children, speaking their names, remembering
them, and reminding everyone that they

were not a statistic and that they will not

be forgotten. This year Kate had the idea of
creating origami heart boxes, with empowering
messages inside to give to everyone. Some of
them read, ‘What you want exists. Don't settle
until you get it. Be fearless in pursuit of what
sets your soul on fire!

“In 2022, the youngest person to die at the
hands of domestic violence was just 6
weeks old... the oldest was 90 years old.”

Healing and Recovery
Conference

Kate and Jessie went to the Healing and
Recovery Conference to provide a talk about
the importance of domestic violence education
in breaking the cycle of abuse. Kate shared

a story about her own experience with a

client that made her aware of how valuable
education can be in giving someone the tools
to change their life,

International Women's Day

We celebrated International Women’s Day with
our clients and their children by sharing food,
making flower garlands, and watching the kids
play with their newfound friends.

I had a client who came into the service for
homelessness. She didn’t come in for domestic
violence, but once she started sharing some
things with me, it was very clear that she had
indeed experienced domestic violence. Her ex

was still harassing her but the domestic violence

education I did with her was really helpful. It
allowed her to see that she wasn’t making it
up, that it wasn’t respectful behaviour, that she
wasn't at fault and that she’d done the right
thing in leaving. She deserved to be happy and
do whatever she wanted, and she did just that.

— Kate

Aboriginal Cultural Awareness
Training

Every year we attend an Aboriginal Cultural
Awareness Training, and this year we had
the pleasure of working with Flic Ryan from
Big River Connections. We learned about
the importance of culture and history when
understanding and acknowledging the
ongoing impact of colonisation. We were
taught new skills about how best to support
our First Nations clients, including specific tips
about communication styles and ways to be
more culturally sensitive.
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NAIDOC Week

This year we had a stall at a NAIDOC week

event, and one of our staff members had a
very special moment of re-connection with
an ex-client of Bonnie's.

Xmas

We adore Christmas at Bonnie's.
It's a time of year when everyone

is in good spirits and is feeling

the love. This year we were even
visited by the one and only Santa.
It's always a great opportunity to
invite the women we work with,

and their broader networks like sisters, mothers,

and friends, in a casual and celebratory way. It's also

nice to just hang out
and celebrate, outside
of the case-worker-to-
client context. We're
just families celebrating
Christmas together.

"I fought hard to keep the house, but

no one could get onto Jenny. Not even
me. | couldn’t help but worry and think:
Would they be homeless again? Where
would they stay? Would I ever hear from
Jenny again?

Months turned into years, and | never
found out what happened to them. From
our last conversation, | assumed they were
in Queensland with their family.

Then something amazing happened.

It was NAIDOC Week 2022 and | hosted
Bonnie’s stall with my co-workers. As |

was prepadring the table, | saw a woman
waving and smiling at me. | could make
out that this person looked very familiar,
but I still didn't quite get who she was, and
then her 5 kids came running toward me.
It was Jenny! The 7 of us embraced in a big
hug and we spent the whole afternoon
talking about her new life in Sydney."

— Story by Sophie
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Website refresh

When we first created
our website ten years ago,
we had a clear objective:
make it informative,
accessible, and an easy
go-to place for women
seeking immediate
safety and support. We
have since received
many compliments and
wonderful feedback on
how thorough it is.

However it wasn't
necessarily keeping

up with the mobile-first move that we've seen in the last decade (almost
90% of people first visit welbsites from their mobile devices). So we made

a few changes and gave it a big refresh. We kept all the important existing
information but with some fabulous design changes led by the Only Human
Stories team. We now have a wonderful modern and fresh website to help

more women find out how we are and what we do.

If you haven't had a look lately, here’s the link.

Biggest
Morning
Tea

This year we
hosted the
biggest morning
tea. It's so great to
be able to come
together again
after Covid to
connect and raise
funds for Cancer
Council.

Coercive Control Legislation

In July 2022, a group of us attended the
Wirringa Baiya and DVNSW Coercive Control

NSW Legislation Workshop at Customs House.

This was a great discussion about Coercive
control laws and what this will mean for our
sector and our clients.

WESNET Safety Summit

At this summit, we learned about the
importance of keeping up to date with new
technologies and how they can pose potential
risks to our clients. WESNET has a wealth of
knowledge on everything related to technology
and safety, and we use their resources all the
time. They also have a fantastic program where
their support means we can provide our clients
with pre-paid Telstra phones for free. We can set
these phones up for clients even if they don't
have ID, which is crucial, as many of our clients
flee with nothing but the clothes on their backs.

ASES Accreditation

Throughout the past year, we have been
working towards accreditation of Bonnie's
through ASES - the Australian Services
Excellence Standards. Maybe accreditation
isn't quite as exciting as some of our activities,
but it has been a great opportunity for self-
assessment and examination of our practice.

It has been a huge piece of work, led by Fiona
but involving the whole service. We have all
benefited from examining our work, learning
where we can improve, be more innovative, and
keep quality at the forefront. We always learn
by self-reflection and Bonnie's is doing just that
and looking forward to receiving the tick for
achieving the standards we wanted to reach.
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https://bonnie.org.au/

Refugee Week

For Refugee Week, our wonderful student
Nat organised a creative day and project
for women and children at Bonnie’s to
participate in.

What was the idea behind the event?

| saw that Fairfield City Council was holding
a grant for Refugee Week and | thought
that considering Bonnie's does so much
work with diverse commmunities in our area,
it would be a great idea to bring it to the
team's attention

| talked with some of the brilliant workers
to see if they had any ideas. Alison and
Ruth, who run the Creative Group, shared
their idea of women painting stepping
stones. Bonnie's is a great stepping stone
for many women leaving difficult situations
like homelessness or domestic violence,
and this way women could think about this
theme while engaging in a fun arts project. |
worked with Fiona on the grant application,
and we got it!

How did you do it? What was the
process like?

Considering | had never done any sort of
project work or applied for a grant before,
| found this process to be pretty tricky. |
wrangled up other staff members to help
me out with things like sourcing stones,

buying art supplies, and checking out where
we were going to set up the memorial. We
decided that we wanted the rocks to be
decorated with flora from each woman's
cultural heritage, to highlight the diversity
of lived experiences that walk through
Bonnie's doors. We had a lot of fun pulling
up different native flowers from different
countries, and | got to connect to my
Spanish heritage a bit more. Getting to see
both mums and their kids participate in
this event was heart-warming, and | was so
appreciative of the staff who came along
and represented their stories too.

What has this experience meant for
you as a social work student, doing your
placement here at Bonnie’s?

| had such a fantastic time at Bonnie's; it
was life-changing. | am so grateful to have
been able to connect with the women

and children, build on my skills as a social
worker, and most importantly give back to a
community that | have lived in for my entire
life. Knowing that many of the women

who work with Bonnie's are culturally and
linguistically diverse helped give me some
perspective on my community, and how
we can better cater to the needs of people
living in our backyards. This project, and this
experience, is one that | will never forget.
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The Bonnie’s Road to Safety
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From the Blog

Our Bonnie's Clan

| am leaving Bonnie's for a year to have a baby.
While working on my handover, | remembered
the time | left a few years back to have my son.
My water broke early, and | had to stay in hospital
for almost 3 weeks. Lying on the hospital bed in
a gown without any make-up on, my colleagues
slowly arrived by my side.

After we were all crowded together in a small
space, | briefed everyone on what they had to
do without me. It was at this moment that |
got a warm feeling. | knew then | was part of a
little Bonnie's clan where our great work could
continue no matter who was here.

Continue reading at https://bonnie.org.au/our-
bonnies-clan/

Our freedom of choice

Sometimes | find myself sitting in front of my
wardrobe for an hour deciding what to wear
for the day. Black pants? Nope, | wore that
yesterday..jeans? Hmmm not very comfortable..
grey trousers? Yes, | think that'll do. The hour
can stretch to two if | move on to researching
café reviews, deciding where to have coffee. So,
there are times when I'm overwhelmed with
opportunities of choice

Continue reading at https://bonnie.org.au/our-
freedom-of-choice/

Love ain't always easy, but it
shouldn’t be hard

My grandparents
were married for
63 years. Their

love story is truly
one for the ages.

They met when

they were dance

instructors at the

Surreyville Dance
Hall in Sydney. My grandfather proposed in 1950
at the Trocadero dance hall while they were
dancing. The Canadian 3-step, La Bamba and the
Jazz Waltz were some of their favourite dances.
Some of ‘their songs’ included classics like
‘Unforgettable’ by Nat King Cole, ‘If | had my way’
by Bing Crosby and ‘The Last Waltz' by Englebert
Humperdinck.

Continue reading at: https://bonnie.org.au/
love-aint-always-easy-but-it-certainly-shouldnt-
be-hard/

Life admin

When | first decided to move out of home, it was
a surreal feeling of taking my first triumphant
step into real adulthood. The thought of having
my own apartment made me flutter with
excitement. | was ready to become a responsible
and independent adult.

But - in the first few days of moving in, things
were not all that | expected them to be.

| remember sitting in between my packing
boxes with my eyes glued to my phone - trying
to set up my electricity and gas, keep track of
my rent, research affordable Internet providers
and coordinate the delivery times of all my new
furniture. There was just too much “life admin”
to do!l.

Continue reading at: https://bonnie.org.au/
life-admin/

Bonnie Support Services Ltd



A Statistical Shapshot

Total number of
clients
we supported
in 2022-23

1763

Specialist
Workers For Childre
and Young People

33

children from
December to June

Liverpool Women's
Health Centre
Safety Hub

600

women and
children

123

women and childre
supported throug

Outreach Country of birth

62%

Australia

37%

overseas

1%

not known
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Domestic Violence
Response
Enhancement
Program (DVRE)

supported

174

women and
children

Victims Services
Counselling
Sessions

36

sessions from
March to June



Our Board

Betty Green
Chair

Betty is a committed
feminist advocate
and her work in the
women's community
services spans three

decades. Violence against

women, particularly domestic violence, has
been her focus.

Wendy Morgan
Deputy Chair

Wendy is an Aboriginal

Woman from the
Dyiringanj People of

Wallaga Lake that forms
part of the Yuin Nation.
Wendly is an activist and

Aboriginal rights advocate who has worked

with government, NGOs and local land councils

for more than 30 years.

Frances Atkins
Treasurer

Frances has significant

experience in banking

and finance as is the

co-founder/director

of Givable a platform

that helps businesses
track their impact of social and sustainable
purchases.
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Amelia Scott

Amelia is Bonnie's longest
serving Board member.
Amelia has a wealth of
experience in health and
in particular women and
children’s health.

Karen Beetson

Karen is a Mandandaniji
woman from south west
Queensland. Karen has
worked for over 30 years
in Aboriginal Community
Development

Dr Lai Heng Foong

Dr Foong is a Senior
Emergency Physician
and Sexual Assault and
Forensic Physician based
in Sydney who has a
passion for Public Health,
including domestic
violence.



Organisational Chart

Bonnie Support Services Ltd
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Five Year Financial S

Bonnie Support Services Ltd

Income

Government grants

Donations and corporate support
Rental income

Interest

Other

Total Income

Total Income

Expenses
Salaries and on costs
Client brokerage

Operating expenses

ABN 24 003 100 445

2,978,898
55,304
239,360
17,353
13,181
3,304,096

3,343,450

2,471,844
207,750

579,833

3,002,043
47,040
255,596
1773
36,998
3,343,450

3,006,632

2,291,162
295,812

732,940

2,643,992
54,764
246,149
4,875
56,852

3,006,632

2,151,672

282,343

2,330,669
100,988
273,681
15,998
56,882
2,778,218

2,622,225

1,917,964
209,122

541,516

2,304,565
40,531
227,370
29,259
20,500
2,622,225

2,332,371

1,919,793
151,269

508,135

The Company recorded an operating surplus of $44,669 for the year ended 30 June 2023 compared
to an operating surplus of $23,536 in 2022. Income from government grants has remained
comparable to previous years. A state grant received in June 2022 for the provision of a Specialist
Workers for Children and Young People Service was partially expended in 2022-23. Specialist
children’s support will continue in 2023-24. The company has been working in partnership with
philanthropic and other non-government organisations to harness opportunities to provide more
crisis accommodation services to women and children.

Bonnie Support Services measures its performance through annual accountability reports for each
individual funding contract. The company also uses a range of other performance measures to
ensure its strategic goals as stated in the Strategic Plan 2021 -2024 are achieved.

The company monitors its performance against budget and rolling forecasts. The budget is
approved by the Board of Directors prior to the commencement of the financial year. Financial
results are presented to the Board who use this information for the purpose of tracking progress,
determining if agreed objectives are met and to inform future planning.

A complete copy of Bonnie's Financial Report 2023 including our audited financial statements,
accompanying notes and Auditor's Report can be downloaded from our welbsite
www.bonnie.org.au or the ACNC register.
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Donors and Supporters

Allied Health Partnership Fairfield Council MFS International Australia
Amar Good360 Michelle Jewell
Amy Grace Communion Mortgage Choice Charity
Ad """" R t """""""""""""" International Foundation

FEIER BEEIRKS  coumciincoiosonosascousconosseadnaiosasosasass  CUSIISNEoCantiionnnananionotainaoononnaonann
Angellale """""""""""""""""" Habitat for Humanity Australia Nasleene Buksh
ammamaston Helen Callaghan NatalieMiller ..
s el le Ing Lie Mgelie Bemien
A ihab Yaseen Nguente
Be Kmd sydney """""""""""""" Irrelevant Society PowerCarelink ..
sethamy o et Gifaser Robyn Metcalfe
sunnings vilawesd e SandraSeopek ......
Bunnings Bonnyrigg Josephipe SANAY JANC
Cabramatta Schools Jul|et Tang _______________________________ SharetheDlgnlty ---------------------
as Community Centres K M Sharon
(Cabramatta Public School) naren Macy S """" M """""""""""""""""""
Cabra-Vale Diggers Kartia Mallanhi SOy s
................................................................................................ SOphIe
Candle Supply Pty Ltd dangnBeses s """ h """ , p """""""""""""""
------------------------------------------------ tephanie Pace
Carol Mesaglio Katharine Maxwell ... S e
------------------------------------------------------------------------------ Street Smart
Carole Best Kathleen Maxwell oo
------------------------------------------------------------------------------ Sue Rowlands
Chelsea Maresso KatzPerry Fund e
------------------------------------------------ Susan Varga
Deanna lvetic Linda Lawson = reeesseeeeseeiiiiiiiiie o
------------------------------------------------- ot The Church of Jesus Christ of
Del Leslie Lisatai Latter-day Saints
Diane Powell LyndaJohnson Two Good
Donna Carmen Maddy & HPG Varuna Nauler
Elisabeth Barry Mai Nguyen Vivian Ireland
Erin Wroblewicz MFS Xanthe
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029729 0939
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